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To our Customers, 
 
Cast Products, Inc. (ñCPIò) is an engineering and manufacturing company 
specializing in cast aluminum products.  Our unique line of superior 
products has served a variety of manufacturers that operate in the 
emergency medical, fire apparatus, police, specialty vehicle, marine, trailer, 
and lighting industries.  With over 150 highly trained manufacturing 
personnel and facilities that encompass 85,000 square feet, we are 
dedicated to meet the growing needs of our current and future customers. 
 
CPIôs team of highly trained and dedicated personnel enjoys challenges 
offered by the innovative needs of our customers. Our Engineering 
Department and Tooling Specialists use SolidWorks and CNC technology 
to develop high quality, production-ready patterns in a timely manner. In 
addition, our sales and customer service staff is always available to provide 
a personalized service in selecting the right product for your application.  
 
Our 2021 Catalog is filled with product ideas for your selection.  If you have 
a special need which you do not find, if you need help in selecting a 
product, or if you need additional technical information, we will be happy to 
help you. 
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Warranty and Returns 

 

Warranty: General products; 
 
Cast Products, Inc. (CPI) warrants all aluminum castings, stainless steel stampings, aluminum 
extrusions, rubber or plastic molded products manufactured by CPI to be free of defects due to material 
and or workmanship sixty days from the CPI shipping date.  This warranty does not cover ordinary 
wear, negligence, alterations or deterioration of surface finish due to lack of cleaning and or polishing 
in normal use. It is the responsibility of the purchaser / owner to routinely clean and polish the surface 
of the product to maintain the original shine and luster as delivered.  
 
Warranty: Siren speaker drivers;  
 
Cast Products, Inc. (CPI) warrants all new siren speaker drivers for a period of two years under normal 
use and service, from the marked product date code to the end user.  This warranty does not cover 
speaker drivers subjected to abuse, misuse, improper operating voltage, modifications or incorrect 
installations. This warranty does not cover deterioration of the speaker housing surface finish beyond 
the sixty days as stated for aluminum castings. It is the responsibility of the purchaser / owner to 
routinely clean and polish the surface of the product to maintain the original shine and luster as 
delivered.  
 
Warranty: Chrome plated and powder coated castings;  
 
Cast Products, Inc. (CPI) warrants all chrome plated and powder coated castings manufactured by CPI 
to be free of defects due to material or workmanship for a period not to exceed one (1) year from the 
CPI shipping date. This warranty does not cover ordinary wear, negligence, or alterations made by the 
purchaser or deterioration of surface finish due to lack of cleaning and or polishing of the material in 
normal use. It is the responsibility of the purchaser / owner to routinely clean the surface of the product 
to maintain the original shine and luster as delivered.  
 
Warranty: Lights / LED Lights; 
 
Cast Products, Inc. (CPI) warrants Lights / LED Lights to be free of defects due to material or 
workmanship for a period not to exceed one (1) year from the CPI shipping date (Supplier Warranty). 
 
Product Returns Policy: 
 
No product may be returned for credit without the prior authorization from Cast Products, Inc. 
(CPI).  Contact CPI at returns@getcpi.com for a return authorization number to insure proper 
crediting to your account.  Any product returned without the return authorization will be returned 
freight collect. A minimum restocking fee of 25% may apply.  Returns will be inspected for improper 
packaging and shipping damage and at CPI's discretion; a charge for repairing or refinishing may 
apply. 
 
This warranty does not cover travel expenses, the cost of specialized equipment for gaining 
access to the product, or labor charges for removal and re-installation of the product. 
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Backup Camera Housings 
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Door Hardware 
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